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MSRS Downloads 

• April 2018 
– Total Download Requests: 23,301,507 
– Total UI Download Requests: 246,802 (~1% of total) 
– 3665 total orgs 

• 1912 downloaded via UI or Crystal 
• 759 downloaded via Crystal 

– 9737 total users 
• 3107 used UI only 
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MSRS Downloads 
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• May 2018 
– Total Download Requests: 22,607,565 
– Total UI Download Requests: 339,977 (~1.5% of total) 
– 3686 total orgs 

• 1764 downloaded via UI or Crystal 
• 705 downloaded via Crystal 

– 9526 total users 
• 2846 used UI only 
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CSV/Crystal Report Downloads – Report Breakdown 

April 2018 (246,802 Total) 
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May 2018 (339,977 Total) 
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