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Production Release

• PJM is still resolving a few user experience related bugs before 

Production environment release.

• Production on track for late March with further communications 

confirming date.  PJM will communicate Production release date at 

least one week in advance of go-live.

• Retirement dates for existing MSRS:

– Retire legacy MSRS in Train: 2 weeks after production release

– Retire legacy MSRS in Production: end of June

• FAQ document posted on MSRS Tools page under PJM tools tab on 

the Markets and Operations section of PJM.com

https://www.pjm.com/-/media/etools/msrs/msrs-refresh-faq.ashx
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MSRS UI Access Locations

• While in parallel operations, the MSRS UI will be accessible from the 

following locations:

– Legacy MSRS

• Link from the My Tools Home page after logging in through the PJM Single Sign-

On portal

– Refreshed MSRS

• Link on the MSRS Tools page under PJM tools tab on the Markets and 

Operations section of PJM.com (https://www.pjm.com/-

/media/etools/msrs/msrs-refresh-faq.ashx)

https://www.pjm.com/-/media/etools/msrs/msrs-refresh-faq.ashx
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Impact Details

Product - Action Required Deadline Who May Be 

Affected

Configure your systems to add token 

based authentication.  This will replace 

the current basic authentication and the 

old way of accessing MSRS will not work 

anymore

Production – Mid to Late March

10:00 a.m. – 2:00 p.m.

All members who access 

MSRS through the 

browserless interface.

For awareness only:  Reports will not be 

viewable on the current UI with the 

exception of billing invoices

Production – Mid to Late March

10:00 a.m. – 2:00 p.m.

All members who access 

MSRS via the User 

Interface
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2020/2021 – MSRS Refresh Project

2020 2021

Nov Dec Jan Feb Mar Apr May Jun Jul

Member Testing

PJM Testing

Release to 

Production

Mid/Late 

March

Legacy MSRS 

retired

Legend

End Date

Start Date

Train: 

early/mid 

April

Production: end June

https://pjm.force.com/techchangeforum/s/topic/0TO0V000001lGyUWAU/data-miner
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Contact

Faci l i tator:  

Rebecca Stadelmeyer,  

Rebecca.Stadelmeyer@PJM.com

Secretary:  

Sean Flamm, 

Sean.Flamm@PJM.com

Member Hotl ine

(610) 666 – 8980

(866) 400 – 8980

custsvc@pjm.com
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